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Troubleshooting Sign-in App
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3. Troubleshooting: Check your connection................
4. Troubleshooting: Check your username / password
5. Troubleshooting: Request new password ...............
6. Troubleshooting: Enter correct password in the App
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1. Purpose of this document

You have problems with signing in to our mobile application.

2. Common issues
The basics requirements are:
1.

You have to have a good connection. Please note that a good Wifi connection, not always means
that you have a internet connection. ( You can have good connection to the the Wifi of the location,
but the location may restrict the internet bandwidth in the background. Most common are e.g.
hotels, convention centres, guest Wifi access points)

You (your organization) has to have a valid subscription.

You have to be authorized to use the app and have the correct user-rights. Your administrator
should have given you the right to “Inspect”.

You have to have the account type “normal”. The account type “action-only” is not allowed to do
inspections with the App.

You can use a maximum of 2 devices at the same time. We register your devices. If you have a new
device or when you have re-installed our App on an existing devices, you have to update the
registered devices.

Most problems with sign-in are username of password related. Please be aware of the following:
6.
7.

The username is automatically set to lowercase in the background.

Important to know: the password for the mobile App and the Website (easytoinspect.com) are the
same.

If you have changed the password for the website, it is not automatically changed in the App. You
have to change this password in the App manually!

The password is case-sensitive.
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3. Status messages in the App

Easy to Inspect
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Code | Status Solution

401 Credentials not valid You have entered an incorrect username
Your credentials are not valid. Please check and/or password.
that you have entered the correct username Follow the troubleshooting steps in the next
and password. Check our help-guide or contact | chapters.
your administrator.

402 Subscription not valid The subscription of your organization has
Your organization does not have a valid expired. Please contact your administrator or
subscription. Please contact your if you are the administrator, go to our
administrator. website, choose Settings (left hand bottom

corner) 2 My Subscription and renew the
subscription.

403.1 | No mobile inspection allowed The user right ‘Inspect’ is not enabled for your
You cannot perform an inspection with the user account. Please contact your
mobile app because you do not have the administrator or if you are the administrator,
necessary user rights. Please contact your go to our website, choose Settings > My
administrator. Users > Edit the User - Assign the user right

‘Inspect’ 2 Save

403.2 | Wrong user-type The account type ‘Action-only’ is enabled for
You have been assigned the ‘action-only’ user- | your account. Please contact your
type. You now can only handle actions on our administrator or if you are the administrator,
website. Please contact your administrator to go to our website, choose Settings > My
change your user-type, so you can also Users > Edit the User - Assign account type
conduct inspections with the mobile App. ’Normal’ - Save

403.3 | User not active The user account is disabled. Please contact
You can't use the mobile app to inspect, your administrator or if you are the
because your account has been disabled by administrator, go to our website, choose
your administrator. Please contact your Settings 2 My Users = Enable the User
administrator.

403.4 | To many devices There are already 2 devices registered.

You have tried to log in from more devices than | Please remove the one you are no longer

you are allowed to. Please go to our website using. Go to our website, sign-in and click on

and delete any inactive devices. your name (right hand top corner). Open the
my devices menu and press delete button for
the device you are no longer using.

500 Server error There is problem in the connection to our

There was a problem processing your data on
our server. Try again later. If the problem
continues, please contact us at
support@easytoinspect.com.

server or an issue on our platform. This is
usually a temporary disruption in one of the
many ‘moving parts’ of our platform. Please
try again later that the day or the next day. If
the issue persists please contact us.
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4. Troubleshooting: To many devices

You can use a maximum of 2 devices at the same time. We register your devices. If you have a new device
or when you have re-installed our App on an existing devices, you have to update the registered devices.
Please go the our website, sign-in, click on your username (in the menubar top righthand and click on My
devices) and remove the device thatis no longer in use.

If you sign-in again in the app, the new device will be registered automatically.
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5. Troubleshooting: Check your connection

Open a browser on your mobile device and go to https://www.easytoinspect.com/

You should get our website, depending on your device it may look like any of these:

Save time and

money with our
effective
inspection App

Help guide sign_in App v3.docx
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Features Use cases Pricing Get started EN - Signin>

Save time and money with our effective inspection
App

Create and schedule your inspections. Perform your inspection (also offline) using your smartphone
or tablet or carry out inspections online with the web-app. Receive the inspection report (pdf)
immediately by e-mail. Assign actions, monitor progress and perform effectiveness checks.
Analyse results with our analysis or retrieve data with the API.
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6. Troubleshooting: Check your username / password
Please go to www.easytoinspect.com and choose sign-in.

@ Features Use cases Pricing Get started EN Signin>

Save time and money with our effective inspection
App

Create and schedule your inspections. Perform your inspection (also offline) using your smartphone
or tablet or carry out inspections online with the web-app. Receive the inspection report (pdf)
immediately by e-mail. Assignactions, monitor progress and perform effectiveness checks.
Analyse results with our analysis or retrieve data with the API.
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Learn more >

Sign-in there with your user-password combination. Please do this manually, donot use a stored password
or a password manager. You have stored the another password automatically in the past.

©

Sign in to your account

No account? Start a 30 day free trail

ail address

Password

Trust this browser for the next 14 Forgot
days password?
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If you are signed in then you know that your password is ok.
@ Easytoinspect L] v~ G ©

(@ DASHBOARD You have scheduled inspections £ ica.

=

Inspect with website & 28-02-2025: & 12-02-2025: Safety Inspection ¢ 10-02-2025: Test 20200923 & 10-02-2025: & 10-02-2025:

Results
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7. Troubleshooting: Request new password

If not please you will see an error message in the top right hand corner (in a red box).
Please use “Forgot password” to request a new password.

Error

Invalid credentials, please try again

©

Sign in to your account

No account? Start a 30 day free trail

Email address
Password

Trust this browser for the next 14  Forgot
days password?
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Forgot your password

No account? Start a 30 day free trail

Email address
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Send password reset instructions

Follow the instructions in the email and reset your password.
If you have a hew password, please try again:

©

Sign in to your account

No account? Start a 30 day free trail

mail address
Password

Trust this browser for the next 14 Forgot
days password?

If you are signed in then you know that your password is ok.

Note: don’t forget to update your passwordmanager (if you use one).
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8. Troubleshooting: Enter correct password in the App

If you know the correct password, please open to the Easy to Inspect App and go to the settings option.
There select the option “enter changed password”.

& .
@' Settings ®
ACCOUNT DETAILS

Current user E

ENTER CHANGED PASSWORD

Current language English +

Color scheme Auto =

VIEW OF QUESTIONNAIRES

Show explanation for the section
Show explanation for the questions
Show the answers

Show the causes/reasons

Show the photos

Show the remarks

Show the answers of the sub-questions
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9. Troubleshooting: Check connection in the App
In the settings menu, please select “synchronize now”. We would expect that a pop-up appears and
disappears again in some seconds.

@ Settings ®

Sets the quality of the images (choose between 10-100%)
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Quality (%)  10% @ 100%

Copy photos to the gallery/Photos App i)

Please wait

Automatic, number of days 7 -

SYNCHRONISE NOW

(Last sync: 23-06-2025 11:49)

App version 6.0.8

SHOW INSTRUCTIONS

RESET APP

9

Uploading an inspection should work again after this.
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